
Dental

TO REGISTER FOR MEMBER CONNECTION
Visit deltadentalia.com  

YOUR BENEFIT

INFORMATION
AT YOUR 
FINGERTIPS

Make the most of your dental and/or vision benefits with Delta Dental of Iowa’s online Member 
Connection. Sign up today at www.deltadentalia.com to: 

• Find eligibility and benefit information

• Access an explanation of benefits (dental only)

• Print an ID card

• View claim details and status

• Find a provider

Get Started Today!

To register for Member Connection:

 Go to www.deltadentalia.com select 
Dental Member from the drop down menu, 
and then click on”New user? Sign up.” link 
in the ”My Account” box on the right side 
of the homepage.

 Complete the online registration. 
 
 Create a username & password, enter your 

email, create a challenge question and then 
click on “Register User.”

 
 Once your account has been created, be 

sure to go back to www.deltadentalia.com 
to log-in and view your complete account 
information.
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Helpful tips when registering:

•  Enter first and last name for the primary 
subscriber (exactly as your employer 
entered it during enrollment; e.g., “Bob” 
may be “Robert”)

•  Enter assigned subscriber ID or Social 
Security number (enter the nine digit 
number with no dashes or leading zeros)

2

3

4



2523-F10198 09/20

Connect with Delta Dental of Iowa
At Delta Dental of Iowa, we provide several free oral and vision health resources for our members in 
a variety of formats.

  Healthy You eNewsletter 
 deltadentalia.com/newsletter
  Sign up to receive relevant dental 

and vision wellness information in 
your inbox each month.

  Facebook
 facebook.com/deltadentalia
 “Like” our Facebook page for  
 upcoming events, photos from  
 events, helpful oral and vision    
    health articles, contests and more!

 Delta Dental Blog
 deltadentalia.com/a-healthy-life
  Our blog is regularly updated  

with short articles and tips to  
help you keep your smile and eyes 
healthy. You can browse by  
topic or keyword, and subscribe  
to receive email updates when  
new articles have been posted. 

 Twitter
 twitter.com/deltadentalia
  Follow us for regular tweets on 

oral and vision health care, helpful 
tips, links to articles about dental 
and vision care and contests for 
fans and followers.

 Pinterest
 pinterest.com/deltadentalia
  Follow our Pinterest board to  

see the latest tips on improving  
oral and vision health and view 
new product information. 
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